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Pair & Share!

u Pair with someone near you who you don’t know
u Introduce yourselves

u Discuss: 

u Why did you come? 

u What are you most excited about learning? 

u What are you more nervous about? 

u Share with the group



Learning Objectives

1. Define and understand terminology such as sex, 
gender, transgender, cisgender, and sexual 
orientation.

2. Describe the similarities and differences in the 
experiences of binary and non-binary transgender 
people.

3. Understand the current state of transgender health 
and mental health, including transgender people's 
positive and negative experiences with health care.

4. Demonstrate an understanding of cultural 
competence and humility as it applies to transgender 
and non-binary individuals.
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Goals & Expectations

u Okay to make mistakes - We’re all learning : )

u Oops! Ouch! (Intent vs. Impact)

u What’s said here stays here, What’s learned
here leaves here.

u Step up, step back
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Laying the 
foundation 
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Imagine…
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Types of Providers

Trans-Friendly - beginner who wants to be supportive but 
might not know a lot about TGNC topics 

Trans-Aware - intermediate provider who knows more 
about TGNC clients experience but likely needs to 
consult with a trans-knowledgeable provider

Trans-Knowledgeable - expert who has attended 
multiple trainings, studied trans book/resources, is 
engaged in trans-related issues, and has engaged in 
self-reflection about gender identity and our society
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Guidance Exists
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Terminology & 
Language
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Sex & Gender

Sex: “biological category”
• Assigned Female at Birth (AFAB)
• Assigned Male at Birth (AMAB)

• Intersex

Gender: psychological  category
• Woman/Girl 
• Man/Boy
• Non-binary (i.e., both, neither)

• Genderqueer, agender, bigender, gender fluid, etc. 
Cis: On the same side Trans: Moving across
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Binary and Non-binary Identities

u Everybody experiences gender identity
u Some have the privilege of never thinking about it… 

others don’t
u Not all people experience gender the same way
u Our society places emphasis on gender binary

u Either male or female
u Unnecessary categorizing by gender
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Terms 

u Passing - when you are perceived as your 
desired gender identity
u This is the goal for SOME, but not all 

TGNC clients
u Passing can be a safety issue

u Stealth - presenting only as true gender 
identity and not disclosing trans status

u Misgendered - when someone is ascribed 
a gender that is incongruent with their 
gender identity
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Pronouns

u Pronouns (not just preferred…)
u He, him, his 
u She, her, hers
u They, them, their 
u And many more!

u Inclusive Intake forms & 
Introductions

u Mistakes: acknowledge and 
move on
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Gendered Language

u Avoid compliments based on 
stereotypes about how men and 
women ”should” be: 
u “You look like a real woman! I never would 

have known that you’re trans.”
u “You would look less trans if you just got a 

wig/shaved better/wore more 
makeup/etc.”

u “No real man would wear clothing like 
that. You should change if you don’t want 
people to know you’re transgender.”

u “I’d date him, even though he’s 
transgender.”
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Stigma, 
Discrimination, & 
Barriers to Care

CARES
Queer Community Action, Research, Education, & Support



Stigma & Discrimination 
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Current State of Trans Physical & Mental Health
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Trans voices: Experiences with healthcare
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Experiences with providers

u 50% reported that their health care providers could not provide care for their unique 
health needs.

u 1 in 10 have been sexually assaulted in a healthcare setting

u Nearly 1 in 5 of those who discussed their gender identity with a professional reported 
that the professional tried to stop them from being transgender
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Affirming Care
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Resilience 
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u TGNC people are fiercely resilient!

u Helping trans people bounce back from 
adversity & THRIVE...

u Using a strengths-based approach: 

u Not just what is going wrong (bias, 
prejudice, stigma, oppression).

u What is going well? How are you coping? 
Help people see their own resilience.

u Supportive allies

u Finding community 

u Role models 
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